MyChart
Video Visit Instructions

Our providers are ready to listen — on your schedule and in a way that’s convenient to you. Video visits through
MyChart bring healthcare to the comfort of your home. Use these tips to make connecting for your video visit as
simple as possible.

Log into MyChart by entering your username and password.
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Once you have completed the eCheck-in process, you may test your
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ATTEND YOUR VIDEO VISIT! If you are out of state at the time of your
appointment, you will need to reschedule.

X Cancel appointment
You will need to log into MyChart for the actual visit with your provider.

View full instructions

Once you've joined the call, you are now in our waiting room. Your
provider should join within 15 minutes of your scheduled
appointment time.

Waiting for others to connect...
Patient name: Ambulatorynine Zzztest
‘Appointment time: March 14,2024t 10:00 AM
Connection strength: il

For assistance, please visit fmolhs.org/virtualvisits or call our
MyChart Support Center at (225) 765-5727 or (855) 435-1426.

*NOTE: YOU MUST BE IN THE STATE OF LOUISIANA OR MISSISSIPPI TO ATTEND YOUR VIDEO VISIT!
If you are out of state at the time of your appointment, you will need to reschedule.




